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Technology and Computer Consultant

Located in Central Connecticut
860-205-7659  ~  www.MyMacTech.com  ~  helpme @ mymactech.com

Experience

I have been a technology consultant since 1994 because I love solving problems and helping 
people make use of technology.  Cumulatively, I must have helped close to a thousand people 
at this point.
 
During my time as an ESPN / Disney cast member, I was part of a IT team that supports 
hundreds of people responsible for the operation of ESPN.com and ESPN The Magazine.  My 
role as a Senior Systems Support Analyst involved working with a wide spectrum of platforms,
software and hardware.  During my time there, I was involved with countless projects, 
hardware and software migrations, equipment deployments and troubleshooting scenarios.  
On a daily basis, I was resolving issues that impacted entire departments or even ESPN.com as
a whole.  And the users that I supported ranged from executive vice presidents, to interns.

As the Apple subject matter expert at Mass Mutual’s headquarters, I served as the technical 
lead on a high profile project, that provided Mac support to the agencies in the field.  I helped 
lead the internal testing for this initiative, as well as assisting in the overall planning and the 
creation of the training program for the techs in the field.  I authored hundred of pages of 
documentation as part of this project, intended for end users, techs in the field and techs 
within the corporation.  This also extended to training the internal techs and support 
personnel in a classroom environment.  I also provided day-to-day, hands-on (and remote) 
Apple/Mac support for internal and external clients.  Additionally, I was also involved with the 
research, testing and implementation of new technologies.  

As an independent consultant, I work with business owners and home owners.  Many of my 
clients have been coming to me for a decade, or more, and trust me implicitly.  They keep 
coming back to me because of how I make their lives easier.  I’m an expert getting Apple 
devices integrated and making sure all your tech is running at its best.  I provide all the 
services that a Mac user may need, including installation, migration from an older system, 
performance upgrades, troubleshooting, networking, and tutoring, among many other 
capabilities.  I also have expertise with iOS devices (iPad & iPhone), as well as Apple’s other 
devices (for example, AppleTV).

My current and past consulting clients include: Accenture (Strategic Marketing and Finance), 
Dictaphone (Voice Recognition and Dictation Systems), Cronin and Company (Advertising 
Agency), McCormick, Paulding, and Huber (Patent Law Firm), Decker (Advertising Agency), 
Moore Medical Corporation (Medical Supplies Distributor), ReliaStar Financial Corp (now 
part of I.N.G. USA).
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Employment Overview

Computer Consultant — 1994 to Present — Self-Employed

Apple Subject Matter Expert — July 2013 to June 2014 — Mass Mutual, Springfield, MA

Senior Support Analyst — Oct 2005 to Dec 2007 — ESPN / Disney, Bristol, CT

Producer, Director, Editor, Videographer — 1994 to1995 — FOX 61, Hartford, CT

Director, Video Editor, Videographer — 1993 to1994 — WGGB-TV (ABC), Springfield, MA

Video Editor — 1994 (part-time) — NBC 30, West Hartford, CT

Insurance Claims Analyst -- 1989-1992 -- Aetna Life & Casualty Insurance, Hartford, CT

Skills  

Computers:  Expert level knowledge of Mac computer systems.  Experience with every Mac 
model ever made.  Skilled in the specification, installation, and troubleshooting of Mac desktop and 
server systems.  Experienced with a wide variety of peripherals (USB, FireWire, SATA, 
Thunderbolt).  Strong hardware service skills, including extensive experience with upgrades, 
problem diagnosis and repair.  

Software:  Comprehensive knowledge of the Mac OS and iOS.  Highly experienced in 
troubleshooting software application and operating system problems.  Familiar with a large variety 
of software applications, including Microsoft Office, Quark XPress, Adobe Creative Suite / Creative
Cloud, font management software (Suitcase, Font Explorer, etc.), and web/internet apps.

Networks:  Skilled in the design, installation, and configuration of wired and wireless networks.  
Experienced with Mac and Synology servers and large storage systems.  Experienced with a variety 
of backup systems.  Familiar with a wide variety of printers, including network, PostScript and USB 
types.

Internet:  Experienced with configuration of TCP/IP, broadband internet connections, routers, 
firewalls and Wi-Fi wireless devices.  Knowledgeable in internet protocols (POP, SMTP, FTP, HTTP,
etc.) and the related software clients (Safari, Firefox, Chrome, Outlook, Fetch, etc.).  Experienced 
with basic web site building, including experience forming sites with popular services like Wix and 
Squarespace.
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Skills (continued)

Communication:  Easy to work with.  Exceptional ability to explain technical matters and 
procedures in easily understood terms.  Experience training and managing small groups. Excellent 
verbal and written communication skills.  Experience writing technology articles and procedural 
documentation for users of all experience levels. Enjoy hands-on learning and new experiences.

Audio/Video/Presentations / Filmmaking:  Experienced in custom home audio, video 
and home theater consultation, setup and calibration.  Professional background in video, film, and 
theatrical production.  Experience includes roles as director, producer, writer, editor, tape 
operator, camera operator, boom operator.  Plus sound mixing for both live and recorded events.  
Familiar with Panasonic, Canon, Sony and RED digital cinema cameras.  I am proficient with a vast 
variety of audio/visual equipment — from consumer to professional.

References

On the following pages are letters of recommendation from clients.
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